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IMPORTANT AMENDED CALIBRATION INSTRUCTIONS AND NOTE FOR THE i601 / iM01

Start with the scale powered OFF.  Be sure the load cell protection screw is not installed

 

1)      Press and hold the ZERO key (the key furthest to the right)

2)      Press and release the On/Off key (the red key).  Be sure NOT to release the ZERO key 

3)      The scale will enter calibration mode and show CAL 0  Now you can release the ZERO key

4)      The scale will show CAL  500  (i601) or CAL  1000 (iM01).  This is telling you that you need 
either a 500g weight or a 1000g weight to calibrate

5)      Place that weight (500g or 1000g) on the tray and wait 10 seconds.  The scale will 
automatically finish calibration. 

6)      Remove the weights and turn the scale off.   Calibration is completed.

It is important to note that there is a silver screw-plug on the left side of the scale that 
needs to be removed before use.  This is a transport-protection screw and the scale cannot 
be operated with the screw in place.  There is a plug to seal the hole included in the box.  
Please see the diagram below.  Note that the screw should be re-installed whenever the 
scale is going to be transported.  Please be sure to only use the scale on a flat, stable surface 
that is completely level.  Otherwise the scale will drift or count upwards/downwards slightly 
during use.
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Low Batteries, bad battery connections & Faulty AC Adaptors are the #1 cause of scale 
malfunction and inaccuracy!   We test all of our scale returns from consumers. Fully 60% of consumer 
returns are battery related problems. This sounds silly but it's true! A scale will perform slowly, or read 
inaccurately when it has low batteries. Please replace the batteries often (and only use good quality 
batteries). We include good quality batteries with all of our scales but batteries can run low in storage.  If 
your scale simply won't turn on while on Battery power,  this is often caused by loose battery 
connections.  Battery prongs (terminals) are made of metal. They must be making good contact with 
your batteries in order for the scale to power on.  You can use a paperclip to slightly bend the battery 
prongs to make them have a better connection. Also some poorly designed batteries have recessed or 
partially obstructed battery terminals. This may cause your prongs to be touching the plastic housing of 
the battery instead of the metal battery terminal.   A Faulty AC adaptor can cause your scale to act 
unstable with numbers "jumping" all around.  Please test your scale with a good set of batteries (instead 
of the AC adaptor) to determine if perhaps the AC adaptor is faulty.

 

TROUBLESHOOTING & OPERATION NOTES

1) If the scale does not perform accurately or shows Out2, please recalibrate as outlined in the manual.

2) If the Display ever becomes locked on EEEEE, this indicates that the scale was shocked, dropped or 
otherwise damaged and the delicate weighing sensors have been damaged. You can try recalibrating the scale 
(If the sensor has not been hurt too badly it may work again after recalibration). Otherwise you will have to 
follow the warranty instructions that came with your scale.

 3) If the display becomes locked on 8888, this often indicates low power. However sometimes it also may 
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indicate a serious zero mark error. This means when you turn the scale on, it can't determine what zero is (a 
slight zero mark error will cause situation #1 above) Thus, if new batteries do not fix this error please follow the 
warranty instructions.

 4) If the display shows UNST, this means the scale is not stable. Try operating the scale on a more stable 
surface & be sure nothing is on the tray or stuck under the tray when you turn it on. If the problem persists, it 
may be an indication of fatal sensor damage.  

 5) If the scale is on AC power and it will not properly stabilize (fluctuating weights are shown on the display), 
this may be caused by a malfunctioning AC adaptor. Please try operating the scale on Battery power to see if 
the problem persists. If the problem does not occur on Battery power then it is a sign of a bad or improper AC 
adaptor.  Please replace the AC adaptor.  If the problem occurs on Battery power also, it may be a sign of 
environmental issues, please read the special warning in this manual.

 

i601 iM01 Regular Users Manual
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