
Product Period
TBB Mechanical balances Five (5) years
PW / PGW balances Three (3) years
CPWplus One (1) year
All other products Two (2) years
Accessories No warranty

Warranty Information: 

All products being returned for Credit, Repair or Warranty must be issued with a Return Authorization (RA) 
number before sending items in. All service and repair work will be quoted. A $25.00 inspection fee and 
return freight charges will be due for any repair or service work that customer decided not to proceed with. 

Returns / Repairs

Warranties

Following warranty periods are standard for all product sold by the US. Adam Equipment warrants its 
products from manufacturing defects in materials or workmanship from the date of delivery. Adam will 
repair or replace any component(s) at no charge, as they deems necessary, providing the conditions of 
the warranty have been met.

Full warranty information is available in our standard terms and conditions of sale.  


